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B nacrosiee BpeMs, Korja JUUHBIH HOMEp
MOOUIIBHOTO TenedoHa MOXKET ObIThb Yy IH00ro
YjieHa CeMbH, OT peO&HKa 10 EHCHOHEepa, Cilydyau
TeNe()OHHOTO  MOUICHHHYECTBA MHOXATCsi ¢
KaxapM rogoM. Kak mpaBuio B opraHuzanuu
TeNe(QOHHBIX MaxXHHALUNA y4acCTBYIOT HECKOJIbKO
IIPECTYITHUKOB, KOTOpBIE 3a4acTyl0 OTOBIBAIOT
HaKa3zaHu€ B HCHPABUTCIBHBIX YUYPCKICHUAX.
MolieHHUKH ~ pa30uparoTcs B ICHXOJOTMM, U
yMeJo UCTIONIB3YIOT BCIO JOCTYIHYIO
uHpOpMalKIO, BKIOYas Ty, KOTOPYIO JKEpTBa
MOIICHHHUYECTBA HEBOJIBHO BBII[aéT npu O6HICHI/II/I.
Yamie Bcero B ceTH TelePOHHBIX MOILIECHHUKOB
nonagaroTCda IOXKWIIBIC JIOAW WKW IMOAPOCTKH,
MOCKOJIBKY — TMOXWIbIE  TpaXJaHEe  3a4acTylo
HUCIIBITHIBAIOT 9yBCTBO OIMHOYECTBA n
U30JIMPOBAaHHOCTH, OHU JOBEPUYUBBl U  JIETKO
MOJITAFOTCSL BHYIIEHHIO CO CTOPOHBI, & MOAPOCTKU
JIOBEPUUBBl B CHUJIYy TOTO, YTO €lIe C JETCTBAa HE
Pa3ydusIuCb MEUYTATh U BEPUTH B JIYUIICC.

Tak yto ke  Takoe  TenePOHHOE
MOIIICHHUYECTBO?

Tenedonnoe MOIIIEHHUYECTBO —
BUJ] MOIIICHHHYECTBA B obactu

MH(OPMALIMOHHBIX TEXHOJOTUH, B YacTHOCTH,
HECaHKLIMOHUPOBaHHbBIE JNEeNCTBUS u
HENIPAaBOMEPHOE  IOJIb30BAHHWE  pecypcaMu U
yCIIyTaMH, XMILEHUE YYXKOr0 HMMYIIECTBA WIH
IpUOOpEeTEHNE NpaBa Ha 4yKO€ UMYIIECTBO MyTEM
BBOJIA, YJaJeHus, Moaudukauuum uHPOpMaLUU

WIA JPyroro BMeLIaTeIbCTBa B pabOTy CpeACTB
o0paboTku WIH neperayu TAHHBIX
MH(POPMALIMOHHO-TEIEKOMMYHHUKAITUOHHBIX CETEH.

Haubonee pacnpocTpaHeHHBIMH BUIAMHU
Tes1e()OHHOTO MOILIEHHUYECTBA SBIISIIOTCS
CIIEyIOIINE:

1. ITIpocb0a 0 momomu

[ToctynaeT 3BOHOK ¢ HE3HAKOMOT'O0 HOMEpa,
U MOILIEHHUK, IPEACTaBUBIINCH POJCTBEHHUKOM,
3HAKOMBIM WM  KOJulerol  mo  pabore,
B3BOJIHOBAaHHBIM ~ TOJIOCOM  COOOI@ET,  YTO
3a/lep’kaH COTPYAHMKAMH MOJMIUU U OOBUHEH B
COBEpIIEHUM  KaKoro-HUOyJIb  HPECTYIUICHUS:
XpaHEHUE OpYXKUS WIM HApKOTUKOB, HaHECEHHE
TEJIECHBIX MOBPEKICHUM, XYJIUTaHCTBO, Y4acTHUE B
ATIL

Jlanee B pasroBop BCTYIAeT BTOPOU
MOIIEHHUK M  TPEACTABIAETCS  COTPYAHUKOM
MIPaBOOXPAHUTEIbHBIX OpraHoB. OH YyBEpEHHBIM
roJ0coM cooOmraer, 4TO COBEpLIEHO
IpecTyIjieHne M, eciau Bbl XoTuTe MOMOYb,
HEO0OXOUMO TPUBE3TH OIPEAEICHHYI0O CYMMY B
OTOBOPEHHOE MECTO M IepefaTrb KaKoMy-JInOo
YeJIOBEKY MJIM IEPEBECTH Ha CYET C IOMOIIBIO
IUIaTEKHOTO TePMUHAIIA.

JIn6o aboHEHT moy4yaeT Ha MOOWJIHHBIN
Tese()OH COOOILIEHHE C HE3HAKOMOIo HOMepa ¢
npoch0Oi TONOXHUTH HAa 3TOT HOMEpP JICHEKHBIC
CpeACTBa, MPH 3TOM J00aBIsIeTCs, YTOOBI OH He
3BOHI i = i e HE
«MaMm
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Bo3moxken BapwaHT, KOTJa MOIICHHUK,
MpeACTaBUBILIUNCA paboTHUKOM
[IPaBOOXPAHUTENIbHBIX ~ OpPraHoOB, COOOIIaeT o
BO3OY>KJICHMM yTOJIOBHOTO Jena B Bamem
OTHOILIEHWH H TpeOyeT [EHbIW 3a «PEIICHHE
BOIIPOCA» O €ro NPEeKpalleHHUH.

B memsx mnpemorBpaimieHuss NPECTYIMHBIX
NEHCTBUI B ATHX Clydasx HEOOXOIMMO MpepBaTh
pasroBOp M MEPE3BOHUTH TOMY, O KOM HJET PEUb.
Ecnu tenedon oTkitouéH, moctapaiTech CBA3ATHCSA
C €ro KoJuleTaMH, IPY3bsIMU U POJICTBEHHHUKAMU
Ui yTouHeHus uHopmanun. Taxxke He00X0aMMO
JEUCTBOBATh M TIPU TIOJYYEHUH COOOIICHHS O
npobiemax.

B paszroBope ¢ sikoOBI ¢ TpelCcTaBUTEIEM
[IPaBOOXPAHUTENBHBIX OPraHoB, CIPOCUTE, U3
Kakoro OH OTAeJecHMs mnoymiuu. llocie 3BoHKa
cnenyetr HaOpath «02», y3HaTh HOMEpP NEKYpHOU
YacTH  JAHHOTO  OTHEJEHUS U YTOYHHTH
uHpopMalrio (HampuMmep, IEHCTBUTENBHO JIH
POJICTBEHHUK UJIM 3HAKOMBIN TOCTABJICH TY/a).

2. MolieHHH4YeCTBO ¢ OAHKOBCKHMH
KapTamu

Ha Ttenedon mpuxomutr cooOuieHne o
0JIOKUpPOBKE OAHKOBCKOW KapThl U Mpeasiaraercs
OCCIUTATHO TO3BOHHUTH Ha ONpPEICICHHBI HOMED
VTS TIOJTYYCHUS TTOIPOOHOM HH(DOPMALINH.

Kornma a0GoOHEHT 3BOHUT MO YyKa3aHHOMY
TenedoHy, MOIIIEHHUK cOO0IIaeT, 9YTo Ha cepBepe,
OTBEYAIOIIEM 3a o0cCTyKUBaHUE KapThl,
npousonien cOo0if, a 3areM NPOCUT COOOIIUTH
HOMEpP KapThl " [INH-kox I ee
TepeperucTpaIuu.

Bo3moxxeH BapuaHT, KOrJa MpEeCcTyHHUK,
MPEACTAaBUBIINCH pA0OTHUKOM OaHKa, caM 3BOHHUT
abonenty c¢ uenbto nonyuenus [IMH-xona
OAHKOBCKOM KapThl.

C uenp0 mpeaoOTBpaUICHUs MPECTYHHBIX
NEHUCTBUM HUKOMY HE COOOIIAiTe pPEKBU3UTHI
OaHKOBCKOW KapThl. Hu omgHa opraHuzamms,

BKJIIOYast O0aHK, He BopaBe TpeOoBarh [IMH-kox.
g Toro, 4ToObl MPOBEPUTH MOCTYHHBIIYIO
uHpOPMALINIO 0 OJIOKMPOBaHUU KapThl,
HEOOXOAMMO TO3BOHHUTH B KIMEHTCKYIO CIYXKOy
nojaaepxku Oanka. Ckopee Bcero, TaM OTBETST,
YTO HUKAKUX COOEB Ha CepBEpe HE MIPOUCXOUIIO, a
0aHKOBC (MBaTbCA
OaHKOM.

3. 3BoHOK Ha mJIaTHBIA Tesie)OHHBIH
HOMep

AbGoneHnty mpuxomut SMS ¢ mpocbboit
MEepPEe3BOHUTh HA YKa3aHHBI HOMEpP MOOWIBHOTO
tenedona. IIpocrkba Moxker OBITH 00OCHOBaHA
M000H MPUYMHON — TOMOIIb JPYry, H3MEHEHHE
Tapu(OB CBSI3U, MPOOJIEMBI CO CBS3BIO WM C
0aHKOBCKOM KapToil u Tak nanee. [locme Toro kak
aOOHEHT Mepe3BaHMBAET, €ro JO0Jro JAepKaTr Ha
JIMHUH, U, KOT/1a OH OTKJIKOYAETCsl, TO OKa3bIBAETCH,
YTO C €ro cuéTa CIUCaHbl KPYITHBIE CYyMMBI.

C uenpo mpeaoOTBpAUICHUs MPECTYHHBIX
JNEUCTBUM  pPEKOMEHAYETCSs HE 3BOHHUTH 11O
HE3HAKOMBIM HOMEpaM, IOCKOJbKY CYIIECTBYIOT
CEpBUCHI C IUIATHBIM 3BOHKOM (Halle BCEro 3TO
pa3BiIeKaTEIbHbIE CEPBUCHI, B KOTOPBIX YCIYrd
OKa3bIBAIOTCA IO TelIePOHY, U JOMOJHUTEIBHO
B3UMaeTcs IUlaTa 3a caM 3BOHOK). MOIIEHHUKU
PErUCTPUPYIOT TaKOW CEPBHUC U PACIPOCTPAHSIOT
HOMep 0e3 MpeaynpekIeHUus O CHATUU IUIAaThl 3a
3BOHOK.

4. Boiurpwplii npusa

Ha MoOunbpHBIH TeneoH NPUXOIUT CMC-
COO0O0ILIeHUE O BHIMTPAHHOM IpHU3€ JIMOO MOCTYyMaeT
3BOHOK C IO3/IpPaBJICHUEM B BBIUTPHILIE B JIOTEPEE,
aKUMd M T.I. U HEOOXOAUMOCTH CBSI3aThCS C
«TpHu30BbIM» oTAesoM. [locne Toro, Kak Biajaener
TeneoHa CBA3BIBAETCA C aBTOPOM COOOIIECHHUS
(«mpu30BBIM»  OTAENOM), €ro yOexmalT B
YEeCTHOCTH aKIIMU M COOOIIAIOT, YTO HEOOXOIHMMO
NPEJBAPUTEIBHO  OIUIATUTh  COIYTCTBYIOLIYIO
yCIyTy WIM TOJOXOJHBIM HAJIOI 4Yepe3 CUCTEMY
JICHE)KHBIX NIEPEBOJIOB.

Ecan Bel y3Hamum o mpoBelEeHMM JIOTEPEH
TOJIbKO B MOMEHT «BBIUTPBIIIA», U MIPH 3TOM paHee
Bbl He 3amonHsuM 3adBKYy Ha y4acTHE B HEU M
HUKaK He TOATBEP)KJAJIM CBOE YydyacTHE B
PO3BITpHILIE, TO, BEpOsITHEE Bcero, Bac meiTatroTcst
o6maHyTh. OdopmileHHe TOKYMEHTOB U y4acTHe B

5. Akuus onepaTopa MoOMJIbHOM CBA3H

AOoHEHT mony4aeT cooOuieHne o0 akuuwu,
MPOBOAMMON  €r0  MOOWJIBHBIM  OTIEPATOPOM.
Hanpumep, npemyioskeHHe MOAKIOYUTE HOBYIO
IKCKIIIO3UBHYIO YCIyTy, TOJIYYUTh Ha KaKOW-TO
MEPUOJT BPEMEHH BO3MOXKHOCTh OCYIIECTBIISITH
OecIuiaTHBIC 3BOHKH IO CTpaHe u apyrue. OmaHako,
JUISL 3TOTO €My HEOOXOJMMO BCEro JIMIIb OTOCIATh
B CiIyxOy WHDOPMAIMOHHOW TOIIACPKKUA TIO
COOOIEHHBIM TelIe(hOHAM KOJbI HECKOJBKHX KapT
omnaTtel. ECTECTBEHHO, MOTOM BBISICHSETCS, YTO



ONEpaTop pPEKJIAMHBIX aKIUil He NpPOBOJMI, a
KapThl OIJIAThI MOMOJIHWIN CYETa MOLLIEHHUKOB.

B nmensx mnpenoTBpallieHUs MPECTYMHBIX
NeCTBUI HEOOX0IMMO NEPE3BOHUTH MOOMIIBHOMY
OIepaTopy sl YTOUYHEHMs MPaBHJI aKLUU, HOBBIX
Tapu(oB M YCIOBUU MPEIOCTABICHUS MOOMIbHON
CBSI3HU.

6. Oludo04HbIN NepeBo] CPeACTB

AOGonenty npuxoaut SMS-coobiieHue o
MOCTYIUICHUH CPEJACTB Ha CYET, MEPEeBEIECHHBIX C
MOMOILBIO yCIyrd « MOOMIIBHBIN epeBo» MO0 ¢
TepMuHana omiar yciayr. Cpa3sy mnocie 3Toro
MOCTYMaeT 3BOHOK, 4YTO Ha CyYeT OUIMOOYHO
MIepEeBEICHBI IEHBI'M U MPOCAT BEPHYTh UX 00paTHO
TeM ke «MOOWIBHBIM  TepeBOJIOM»  JHOO
IepeBecT Ha «mpaBuWibHBIN» Homep. [locne
NIepeBO/Ia, TaKasl KE CymMMa CIIHCBIBAETCS CO CUETA
aOOHEeHTa, TaK KaK MOIIEHHHUK, HCIONb3Yys 4YeK,
BBIIAHHBI TpU TEpeBOjE JEHEr, oOpalaercs K
ormepaTopy € 3asBIEHHEM 00 OIHMOOYHOM
BHECEHUU CPEICTB U MPOCHOON MEepeBecTH UX Ha
CBO HOMED.

B mensx mpemoTBpaieHUs MPECTYMHBIX
neficTBUil  He IoajaBadTech Ha 0o0OMaH H#
MOTIPOCUTE 3BOHUBILETO BOCIOJIB30BATHCS YEKOM
JUIs  BO3Bpara  OIIMOOYHO  IEPEBEACHHBIX
JICHEKHBIX CPEJICTB.

7. KommeHcaumuss 3a JeKapCTBEHHbIE
npenaparsl

[locne 3aka3a mo moure CcpeacTBa IS
yIy4IIEeHUS] 370pPOBbSl TMOCTYMaeT 3BOHOK IO
TenepoHy, B XOJE€ KOTOPOTO HEHM3BECTHBIN

(mampumep, MIPeICTaBUTENb MUHUCTEPCTBA
3/IpaBOOXpaHEHUS, HaJIOTOBBII MHCIIEKTOP,
COTPYIHUK  TPAaBOOXPAHUTEIBHBIX  OpPraHOB)

cooOmraer, 4To MpUOOPETEHHBIN TpenapaT SKOOBI
oKaszaJics MOJAEIKOM M IOKYNaTeNlo IOJI0KEHa
KOMIIEHCAIUs, HO, YTOObI IOJIyYUTh 3TU JIEHBIH,
HE00X0/MMO 3aIUIaTUTh IOJOXOJHBIA HAJOr ¢
CYMMBI U YyKa3bIBae€TCsi HOMEp CcueTa, Ha KOTOPBIN
HE00XO0/IMMO MEPEBECTH JCHbIU.

B nmensx mnpenoTBpallieHUs NPECTYMHBIX
NEeCTBUI HEOOXOIMMO MPEKpPaTUTh Tene(OHHBIH

pasroBop )raHNU3aLHIO,
MIPECTAE IEICTAaBUIICS
3710yMBIN Sl % YPMaLUH.
N
8. Tenredonnbie BHpYCHI
Ha TenedoH aboHeHTa

MPUXOJUT COOOIICHNE, ISl MOyYeHHUs] KOTOPOTO
HeoOxomuMo  mepeitu  mo  cceuike.  llpu
BBIMIOJIHEHUH JTaHHOM KOMaHIbl Ha TelnedoH
CKA4YMBaETCSl BUPYC U TMPOUCXOIUT IOCTEIIEHHOE
CTHCaHUEe C HeTO JICHEKHBIX CPEJICTB.

Tax)ke BO3MOXHO, YTO TIPU 3aKa3e KaKou-
b0  yCIIyTH  4epe3  «IKOOb»  MOOHIBLHOTO
oreparopa WM TpPH CKaYMBAaHUU MOOHMIHHOTO
TIPUIIOKECHUS aOOHEHTY MIPUXOJIUAT
npenynpexacHue: «Bbl coOupaeTech OTIPaBHUTH
cooOllleHne Ha KOPOTKUA HOMEp .., JJf
MIOJITBEPIK/ICHUS OTIEPALMU OTIPABHTE COOOIICHHE
¢ mudpoii 1, must ormensl ¢ mudpoit 0». Ecmm
COrJIacHe TMOJy4eHO, TO C Tele(OHHOrO CcyeTa
OyIyT CIIMCaHbI JICHBTH.

MOIIICHHUKHA HCHOJB3YIOT — CIICIHABLHBIC
IpOrpamMMbl,  TO3BOJISIOIIME  aBTOMATUYECKH
TCHEPHPOBATh  THICAYM  TaKUX  COOOICHHIA,
CIIEZICTBHEM YEro SBIISCTCS CIMCAaHHE CPEACTB C
TeaeOHOB.

B mensx mnpenoTBpamieHusl IMPECTYIHBIX
JICMCTBUI HE MEPEXOJUTE 10 TAKUM CChUIKAM U HE
3BOHUTE Ha HOMEpP, C KOTOPOTO OTIIPABIICHO
COOO0ILIeHHE.

TenedoHHOE MOIIEHHNYECTBO HE CTOUT Ha
Mecre. [IpecTynmHUKM NOCTOSHHO IIPUAYMBIBAIOT
HOBBIE CIIOCOOBI OThEMAa JeHer. B oToii cBsA3H
TOJILKO OJUTEIBHOCTh IIOMOXKET HE CTaTh KEPTBOU
3JI0yMBIIIJICHHUKA.

Ecnu xe Brl cTanu sxepTBoil TenedoHHOro
cienyer

MOIIICHHUKA
o0Opatut

HE3aMCAJIUTCIIBHO
HEM.

Teaedonsl I'Y MBJI Poccun no
HNpkyTckon o0J1acTH

02, Baaeiss




